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Pe3IoMe 
HHOpMaUHOHHyIO CHCTM 	 LLOpO>KHO CJIy?K6b1 POCCHH II 
TPPHTOPHJIbHbIX iopor MocaBToopa He yjxaioc O[IHCTb B flOJ1HO Mepe. B acowee 
BPMH flHMHHTC1 HCKOJIBKO cFlcreM, KOTObIC OTCTH HBJIHJOTC1 Pa6OTaIOIUHMH, ilO 
BCbM cia6o CB3HHbIMH M?K1LY CO6O. 3T0 flOLTBP)KJLTCH H TeM, TO B OpraHhI3aIjHHx, 
flOJIb31OUjHXCR 1IHHh1MH CHCTMMH HT cneuHaJIHcTa, cnoco6Horo OflHCTb o6ujyio 
KPTHHY nMe eicji HH4OpMauHoHHOi dHcTeMbl. 

flepsoo4epeJHo% ajae 51BJIlTCH 	 rpyriri, OTBTCTBHHbIX 3a CTpyKTypy 
HIilOpMaUHOHHOi CHCTMbI KaI< B eLepaJIbHo 2LOPOM<HO  cJIyK6e, TK H B YflBJIHHH 
MocaBTwwp. 

PeKoMewzyeTcH Cr'pyrinHpOBaTb CHCTMb1 B COOTBTCTBHH C Ha3naqeHHeM, HarlpHMep, 
CJIe.LLyIOIIIHM 06pa30M 

- CHCTMbI JLOPO>KHOO ii THCF1OTHOFO JBH)KHH1 
- CHCTM yIIpaBJIeHHR 3KOHOMHKO 1! K1LMI1 
• 	 CHCTCM 

- flPOH3BOJLCTBHHbI CHCTMbI 

TaKHM 	O6pa3OM, 	pacnpeaeiene 	f1O3BOJIHT 	B1-IYTPH 	K)KJJO 	Fflh1bl 	CHCTM 
npoal-IaJlH3HpoBaTb HX pa6oTocnoco6HocTb, o6HapynTb He.LLOCTaTKH HJJH flOJlHoe HX 

oTcyTcTI3He, a TK)K pa3pa6øTaTb OTJLJlbHbl flJIHb1 JJJI1 YCOBWHCTBOBHHH dHcTeM. B 
OTMT npejcaiena MOJLeJIb, KOTOI1 I1O3BOJIHT HaqaTb TKIO pa6oTy. 

Ha OCHOBHHH rpy6Of 11POBPKH nOTpe6HOCTe pa3BwrH1, F(POM nepencieuix B 
MOCKOBCKOM iipoee 14 CBH3HHb1X C 	3BHTHM 6aHKa JOO)KHblX JLaHHbIx, jopoiioi 
MeTeocFlcTeMbl, JLOOBOPHO 	CHCTMhI 14 CHCTCMhI TeJIeKOMMyHHKaUJ4H, HeO6XOLHMO 
P3BHBTb 14 CHCTM 3KOHOMHqeCKOI'O ynpaB.Iel-lnl1. 



Summary 
The data systems of the Russian federal road administration and Mosavtodor, which 
represents Iocal roads, has not been described completely. Several partly functioning 
systems are in use, but they are poorly Iinked to each other. This is also indicated by the 
fact that organizations using the systems had no experts who could describe the overail 
system. 

The first task is to set up teams in both the federal road administration and Mosavtodor 
who are responsible for the structure of the system. 

It is recommended to categorize the systems and assign responsibility as foliows: 

- road network and traffic data systems 
- financial and personnel administration 
- off ice systems 
- production systems. 

Within each category of the system, the functionality of existing systems, problems or a 
lack of problems should be evaluated. Separate plans should also be compiled for 
developing the systems. This report contains a model for starting this work. 

The Moscow project aiready indicated the necessity of developing the road register 
systems, the road weather system, the contract system and the communication system, 
but on the basis of a rough examination, there is also a need to develop the financial 
administration system. 



flpeJIncJIoBHe 

UeJlbIo JaHHoro oea HBJI1JIOCb pa3MICHeHHC CTPYKTYPbI CHCTMb KK B OTHOUJHHH 
PocdHcKo 4eJepaJ1bHo iLOpO>KHO% cJly)x6b1, TK H B OTHOIUHHH npejcTaBwre.ne1 
MCTHbfX 1LOPO)KHMX aJMHHHcTpaUH. Pe3y.nhTaTbr 	HHOFO OT4T 6y11yT HCflOJib3OBHbI B 

3BHTHH CI1CTM 	eiiepatnix 11 MCTHbJX JIOPO)KHbIX 	J1MI1HHCTUH 	MOCKOBCKOiJ 
o6JIacTH. 

B pa6oTe Ha 	CO3HHM oea y'lacTBoBaJIH BHKTOP 1mnn (Poccini) 14 Tanai-iH 
AHrepByopH (HHJ1HuaH). 

Ho16pb 1997 r. 

BHKTOP 5111111H 	 TanaHH AHrepByopll 



1. BBejieHHe 

1.1 O6LUee onHcaHne 

CoiepaHne opor MocKoricKo O6JIacTH H)LLTCH BO BcfloMoraTeJlbHbIx CHCTeMaX. 
Ha3Ha4eHHe BCnOMOI'aTeJIbHbIX CMCTM 3aKJUO'IaeTCM B YJI4WHHH Y11PBJ1IMOCTh1O 

e}vreJIbHocTM. BcnoMoraTe.nbHbre CHCTMb! npeJJHaHaeHI 1JJ1I TeX, KTO PYKOBO1MT II 
yripaiie JLopor. HaH6o.nee B)Kriø B ripoee - 3T0 BbUICHHTb, KKH 
CHCTMW CJ1OBJlO 6b1 YCOBPWHCTB0BTb B nepsyio oepeJb. 

B niae 	3BMT}II1 BCFIOMOr'aTeJIbHbIX CHCTCM 6bIJlO YCJIOBJIeH0, '4T0 6yJjeT pa3pa6oTaria 
CTPYKTYPHH cxea HeO6XO1IJ4MbIx BCI1OM0FTJ1bHh1X CHCTM II flJIH peaJIH3auriH. FIpH 
1TIJIHHPOBHHH BCFI0M0TJ1bHbIX CHCTM F1MHHM1OTCH BO BHMMHH BHeJpeHMe 
ciejyioux cHCTeM: 

- COBPLHHCTBOBHM CTH1iTOB aeca (pe3yJlbTaTbI pa6oTbl, COCTOHHH LOpO)KHOi 
CeTII II MaTeplIaJlbI); 

- coBepuje}-ICTB0BaHHe npaK'FHKH 	 aecria (3HMa Ei .neTo); 
- 	 IIpaKTHKH onpe4eJ1eHH1 O6beMoB pa6oT. 

!lpH CO3JLHI1I1 BCflOM0TJIbHbIX CHCTM HeO 6XO1LMMO flOMHHTh, qTo OHH CJI?KT 
norpe6MTeJIIo. Co3JLaTeJIn BCrIOMO['aTeJ11HbIX CHCTM aqacyio OKa3bIBaloTcn B nJlei-iy CBoHx 
WLLe, CO3,I1a1OT MX H3J1Hu1H CJIO»(HbIMH II H3bIcKaHHbIMH. A se 11.JIR JJOCTM?KeHHH TOi )K 
BbII'OLLbI J.LOCTaTO'IHO qTO-J1H6o nonpolue. 

I3aJIJIacToM BCflOMOTJIbHbIX CHCTM nepeao HBJ1RTCH TO, TO 0FIM, rio cpasnenio c 
C0BPMHH0 KOMflbIOTPH0 TeXHHK0fI, TIpHCI1OCO6JIeHbI K ycapemei 3BM-cpee. FIoBbIe 
CFICTMbI ncerja 3BHBJ1HCh Ha OCHOB cTapblx, He OCMJIHBHCb M36aBHTbCB Or TaKO 
Hh140pMaUFI11, HCFI0JIh30BHH KOTOP0 	)X He HMT 6o.ribworo 3HaqeHH1. 

flpo6J!eMo CFICTM RBJIHTCFI Ei na.nI-IqHe B HHX IIH4OpMaUHH "Ha BCMKFII CJIyqaI1". 	C 
jpyro CTOpOHbI, MOEILHOCTH HKOflJ1HM1 HHOPMUHM Ei flpOFpaMMbI MX McrlOJIb3oBaHnM, a 
TK)K CaMH K0MFlbIOTbI B acoiituee BMI rIOJIY4MJIH TaKoe pa3BFITHe, 'ITO jjae 
HaJIHqHe HHy»(HO HH4OpMaLL$H He CJIHUIKOM 3TPYJHFIT O6pa6OTKy Ei HCflOJIb3OBHH 
HFIcopMauHH. 

1.2 FJOTpe6HOCTH B 	3BHTHH BCFIOMOTTJIbHbIX 
co,rJ,ep)KaHH1 opor 

ba3oBbIe LiaHHbIe 0 JLOPO)KHO  CTH (npoTiKeHHocTb Jopor, HJ1H'IH MOCTOB, 06beMbl 
TPHCF1OTHbIX ITIOTOKOB Ei T.JL) iIBJIM!OTCM OCHOBO KK JLJISI BCeh 11OpOKHO oTpacin, TK Ei 
LJIM COJLePKaHHFI opor. 3aKa3'IHK JLOJ1)KH pacnoiara CHCTeMaMH, C I1OMOIUbIO KOTOPbIX 
IT1I4 onpejiejie o61,eKT0B pa6oTbl OH 6bu1 6b1 B COCTOIHHH no 3H'IHMOCTH 

nOTpe6HOCTH B OCYIIiCTBJIHHH JLOPO?KHhIX pa6oT. TaK0BbIMH HBJIHIOTC1, HanpEiMep, HJIH3 
COCTOHHHH jiopor Ei JOPO)KHbIM IOKPbITHM (PMS). 

BaHo COCTBHOI 'IaCTbIO o6iuero flBJIHHH MBJIHTCI KOHTOJIb 3a JIOCTaTO'IHOCTbIO 
aCCHrHOBaHHi Ei MX LLJ1BbIM MCflOJIb3OBHHM Co CTOOHbI 3aKa3qMKa. 4eTKoe 
rlpe.LLcTaBJIeHHe 0 pacueax H Te 11fIM HHbI pa6OTbI o6.nerqaer 3K3 pa6oT, oco6eHHo B 
ycJI0BHHX, iorjja KOHKYPHLLMI eue He HBJIITCM OCTTO4HO )KeCTKoI. 

Ha 	 H311JIHI JtOJI)KHbI MMThCI1 'ITKH onllcal-uiq, ?KJITJIbHO CTaHJLapTbI, C 
r1OJLPO6HMM Ei3JIO?KHHM COJI»KaHHM 14 K'ICTB H3lJIMH 11.7111 yCJiyr, a Taioe yKa3aHIIe. 
re TK0BbI MO)+(HO npHo6pecTH. OnHcaHHe pa6oT, HHCTPYKUIIII Ha MMX, MTPHJIbI C 
TPYJLOBbIM MHCTPYKT)KM - c flOMOUIbIO cero Toro jocTiiraerc rapaHTH5T, '4T0 eiaeoe 
H3eJIHe 14.7111 yc.nyra 6yayT noJIyqeHhI. 



I1OLPHJ1tlMK 	TO)K 	OJ1?Kefl 	0C1UCTBJIHTb 	KOHTOJIb 	3a 	pe!-iTa6eJIbHocTbIo 	11 
flPOH3BOJLHTJIbHOCTb1O flM FIOMOIIJJI cie ^ enn 3a PCUHKMH Ha eJIMHHLLy Tpy1La; 3T0 
FI03B0JI!T BbIflOJW5ITb CBOIO pa6OTy 6oiee peHTa6eJIbHo, y6eaThc1 B 1L0cTHKeHHH 

3JIbTTOB cBoero coBepIlJeHcTBoBaHan. IlpH nJIaI-lHpoBai-IMH 
npHo6peTeHHi O6OPYJLOBaHH5! H onpejieiei flOTpe6HocTe B O6ytleHHH nepconajia l3CbM 
BN{HbI CB2HH1 o6 o6c.nyMBaHHH, PM0HT II H3HOCe MIUMH H O6Opy1LOBaHM. 

floJLpiniHKM JLOJI)KHbI YMCTb 11OJ1b3OBTbC1 O!1HCHHHMH pa6oT, HHCTPYKUHHMH no BeLLeHMIO 
pa6oT 11 LLPYFHMM HHCTPYKTMBHhIMH MaTePMaJIaMM, 	 3aKa3qIIKOM, II 
pa3pa6aTblsaTb MX HJ1OCTIOIIiH 	CTH flpM He06X0JiHM0cTH. 

CHCTeMa o6yeHM 	rapaHTnpyeT, 4T0 3aKa3'IHK BJ11LT pyTIIHI-IbIMII HaBbIKaMH, 
CB513HHbIMH c 3K3OM pa6oT (MeToJHKa 3KJHO4HM1 KOHTpaKTOB, KOHTOJIb 3a 
Bb!HOJIHH14M pa6oT II paCXO1LOM MaTepHaJIOB, jpyre 1MHHHCTPTHBHbI 3aJLan), a 

flOLlJ4HK HaBbLKaMM, CB3HHbIMH C Bb1HOJ1HHHM pa6oT (HcnoJIb3oBaHHe MII1HH ii 
o6opyonaHiin, 3HHH MaTepHaJIOB, oxpaa Tpyjja, ajaqii flOJPJJOM II T.JL.). 

E»eJU1eBHai JJHTAbHOCTb OJDKH OCYILLCTBJI1TbCH B BepI-IOM 	 Ha oCHoBe 
aua.nH3a cwryauHn. 3TO L1JIM CJ1Y>KT 1OPO)KH51 MeTeocJly)K6a H 34eKTHBHa1 CHCTM 
CB13M. floBce,i&neBHo 	1TJIhHOCTM OK3bIBT TK)+( 	flOMOLILb ducTeMa yflpaBJleHHM 
THCUOTIIb1MH flOTOKMM B 	JIbHOM BpeMeHH. 

1.3 I1PHI-OJLHOCTb HHCKHX BCI1OMOI'aTeJIbHIDIX C14CTM 

1.31 4MHCKHe RCflOMOraTe.JIbHbIe CHCTMbI 

,LopoKHoe BJLOMCTBO 	MHJT51HiLHM HCflOJIb3T cieiyotune BcrJoMoraTeJ!bllble CHCTMb1 1IJ151 

COJiP)KHH51 1OpOF, KOTOPbI M0)KHO 	3JjJIMTb Ha TpH rpynnbl: 

CHcTeMbI onpeeJ1eHu51 noTpe6HocTH B coLep)KaHI4u: 
- I1HOPMLIH 0 TIOO)KHO CTH II JIBH)KeHHH 6aHK JiOPO)KHbtX Ja11HbIX, 6aHK LHHb1X 
o JjTIl, 6aHK JLHHb!X 0 COCTOHHHH JLopor, CMcTeMa yiea HHTHCHBHOCTH JJBH>KeHFI1, 
LAM, 6anK J1HHbIX 0 MocTax, BMS...; 

L[OO)KHH MeTeocJly?K6a: CTaHUMH, TeJleKaMepbI CJI)KHFffl 3a flOOJHbfMH YCJIOBH1MH 
H COCTOiHHM JLOPO)KHOF'O flOKpbITM, CbMKH MeTeopajLapa, CbMKH CO CHyTHHK0B, 

- Ka'-1eCTBeHHbLe 11 KOJ!MCTBHHbI cTaHhIapTbl: O6UIHe CTaH1LapTbI, OflHCHM pa6oT, 
KapTO'IKH C HapHJLaMH, KTO4KH C HHCTKT)KM Ha pa6OTbI (TexnoJIorHqecKHe 
KapTbr, BXOJLILUH B flHJTO)KHHH K noJpnJ1HOMy JLoronopy); 

- K4CTBHHbI 11 KOJIHCTBHHbI 3aMepbl (iiiici'pyi'opa no KaqecTBy): 
KaqecTBO 3BMHeFO cojLep)KaHHH, K4CTBO HOKpbITMH, KCTBO rpanHflHb!X JLopor, 
KaqecTRo CHCTM Bo1ooTBo1a, COCTOHHHR JLOPO>KHWX 3HaK0B, 30H Haca)K.LLeHMii, 30H 
oTJLbIxa, Tpe60BaHHH K K11CTB  MaTepHaJIoB, MLIIHH II o6opyJLoBaHH5l,  Tpe6oBaHM5, 
npeLncanie nJlaHoM 6opi6ii 3a KaqecTBo... 

fl.naHHpoBaune, COCTBJIHH 6,oUeTa pa6or H KOHTOJ1b 3a HX RbIn0JIHeHHeM: 

- COCTaBJIeHHe 6loJL>KeTa, KOHTPOJIb 3a 3KOHOMHqHOCTb!0, pecKoHTpo, HJIMHbI 

cpecTBa, CKJIJCKO  y'IeT, 6aHK JJHHbIX no TXHHK 11 MaTepMaJIaM.... 
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,LLpyrHe BCflOMOTCJIbFIbI CHCTeMbI: 

- dHcTeMa CB13H CHCTM TpeBOrH, OIlOBelljeHHe Ha BbIe3, nepeeiuee HHOMUHH 
- CHCTM ynpaien 	CKJIaIIaMH: CKJ1aJCKOi yqeT, 6HK JLHHbIX no 
- CHCTMp ynpanienn TexHHKo: 6aHK HHbIX no TXHHR 
- KalIpoHble cHcTeMbI: HaTlHcJleHHe 3flJITbI (6aHK K11POBbIX JaH1-IbIx), CHCTMb 

CTHMYJiMPOBHHH (npeMHH 3a paullona.nH3aTopcKne npeLJIo)KeHuH, oniaa no 
pe3y.JbTaTaM TpyJla II T.JL.) o6yeHHe: (pa6oH HHCTPYKTaK, 06y'leHHe HHCTYKTOOB 
II pyosouniero COcTaBa) 

LIJIH 	4yFIKUHOHHpOBaHH 	BcnoMoraTeJIhnblx 	CHCTM 	3c4eKTHBHO 	HCflO.flb3ylOT 
HHOPMUHOHHW CHCTeMbI. B .LOpOKHOi ALLMHHHCTPaUHH tHHJ!IHLHH CHCTMbI JHHbIX 
CPYF1flHOBHhI no 4TbLPM KaTeropHM cJ1ey!oLIuIM o6pa3oM: 

- CHCTMbI ynpaieu II o6cJly)KHBaHIIH JLOPOKHOFO THCfl0T 
- CHCTM bi 3KOHOM nqecoro KOBOJICTB 
- CHCTMbI KHUJITHH 
- flOH3BOCTBH HbIe BcnoMoraTejlbnbte CHCTM bi 

1.32 flpFiMeHeHHe 4HHCKHX BCJ1OMOTCJIbHbIX CHCTCM 13 PoccuK 

B PoccHM y+ce !1HMHHOTCH LCTBYK)LUH BCflOMOraTeJIbHbIe CHCTeMbI. Ec.TIH 3T11 CHCTMb1 
onpeiennocn KK B cpeine ycTapenwMe, TO IleJlecoo6pa3Ho cpay flPXO1L11Tb 1< 6onee 
ycoBeplueHcTnoBaHHbrM. 

FIepexoj K HCflOJ1b3OBHHK) 1-IOBbIX HCfl0M0FTJ!bllbIX CHCTM 6bIJI Conpo8oKJeH pac'IeTaMH, 
6bIJIH OTMHbI flO3HTHBHbI 14 HTHBHbI CTOPOHbI, flOJIyqeHbI rapawrHn, TO 

opraI-in3auH1 coriacna na BB0!1 cHcTeMbI. CoepaHHe CHCTM TK?K CTOHT ener, 14 3T0 
HBHJIOCb OLHHM 143 Ba>KHei1I1HX 4aKT0poB, 3CJ1Y>KFIB1O11jHX BHHMaHH14. 

CHCTeMbI 'lacTo HMeIOT CBOCTBO 11OBbIWTb MOTHBILH1O K Tpyy, 	HO oueua 9TOFO 
o6cTo1'reJ1bcTna 14 FIOJLC4eT CB113aHHO C HHM BblOJ1b! 	 HJIH COBCM HRO3MO>KHbL 
H3MeHeHIJ BO BHYTPHHM KJIHMTC OPHH3UHJ1 MOT 3BHCTb OT H3H11TJIbHblX 

aKTopoB, HO BJ1HHHH 3THX H3MHHH1 MO)KT OK3TbC1 6OJIbIIIHM, 'leM OT MHOHX pyrøx 
o6cTo5lTeJl bCTB. 

HHCKH BcnoMoraTeJIbHbIe CHCTMbI no CO)i)KH141O jiopor npl4o6pe.nH CBOIO HbIHWH1OK) 
OPMY B 	 LLJIHTeJIbHOrO 	3BHTHH no epe TO1'O, KK MHHJIOCb KOMHb1OTHO 

o6opyJLoBaHHe, nporpaoe o6ecneqel-iHe If caa opraHn3auHi B UeJIoM. flO3TOMY 
HHCKHe BdnoMoraTeJlbHbre C14CTMbI MOI'yT CoLLepKaTb TKO "HCTOpH'leCKH 6aJlJIacT", o6 

1436a8.neHHH OT KOTOpOro cjiejonajio 6bl 3JLYMThCH npH nepenecen CHCTM HflIMYlO B 
YCOBH POCCHH. HanpHMep, cHcTeMbi, CO3JLHHhI 1LC14Tb J1T aaa JIJHI HCflOJ1b3OBHH51 no 

Toro speen Ha UHTJIbHb1X 3BM, 6e36oJIeaHeHHo 4YHKILHOHHpYIOT Ha 
riepcon ai bHbIX KOM nbioTepaX, KOTOPbI eTa HOBHTC Bce 6oJIee 3IjeKTHBHbI MM. 

BeIOMCTBeHHaH CHCTM - 3T0 CYLUCTBHHb1 41aKTop, np OOMOIILH KOTOOFO OK3b1BTCH 
fl01LLL>K}( ynpanienio MPMH rio CO)I)KHH1O jopor. B npH.no)Ke141414 1 npecaniena 
CTPYKTY ijH HCKO BeJjOMCTBeHHO CHCTM bi. 

)KeJlaTeJIbHo, qro6bl CO3LaBaeMbIe 13 Poccr 	MH4lopMaILHoHHble CT14 HCfl0JIb3OBJ!H 
HoneiLuy10 TexHo.norl4lo n o6ecne'lnBa.TlHcb TKMMH KoMnb!oTepaMH, KOTOb1 B COCTORHHI1 
344eKTHBHo pa6oTaTb B BbI6paHHo cpeje MHOpMaUHOHH0i CeTM. 
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2. BcnoMoFaTeflbHble CHCTeMbI. 
CyLuecTByIo[ua cIfTyaujIH 

CyujecTsyIo[1aH CHTYUH1 C 6aHKOM JOPO)KHhIX LLaHHbIX II CBH3aI-IHb!X C HIIM yeo 
HHTeHCHBHOCTH 1BH)KHHH II ynpanJIeHHeM COCTOHHJ4M flOKPbITHI npeJLcTaBJleI-ia B 
OTjJIbHbIX oeax 4.1, 5.1 II 6.1, KOTObI BXO1LHT B CepHiO OTTOB no JJHHOMY npoeKTy. 
CyIuecTBy1oIua CHTL1H1 C MeTeopoJIorH4ecKo CHCTeMo1 npeJLcTaBJieHa B oqee 7.1 
1HHOFO npoeKTa, 11 KoMMynilKaunonHan CI4CTM IipeLCTaBJIeHa B OT'leTe 8.1. MeTO1LHKa 
aKJHOqeHHn KOHTPKTOB OflllCaHa B oee 1.2, 11 CMCTeMa o6yeHHn - B oee 2.2. 

B o6ujeM, IIPHHHMaH BO BHMMHH TO, KKH BHHTb1 o6pa3OB 	CTBH 11 TXHOJ1OHH 
Cy[uecTByloT, MO)KHO CMTTb CHCTeMbI, O6CJIy)KHaaIOuufe coepane JLopor, Hepa3BHTbIMH. 

Boiee no2Lpo6Hoe BbIHCHHH pa6oTocnoco6nocTH BCnoMoraTeJlbHblX CHCTM npeJInoJIaraeT 
nponejene onpoca, npecTaBJJeHHorÖ B HHKT 3.1 anuoro oT'-IeTa. 

3. HeoöxoJJj4MbJe BCrIOMOFTJIbHbI CHCTMbI 

3.1 Onpe,r1e.iieHHe FIOTpe6HOCTH BO BCHOMO['aTeJTbHbIX 

	

113 3aatI npoea 51BJIMTCM 	aaio npouecca, npn3naHHoro onpejeJIl1Tb, 
nepBootiepe.ljHyIo noTpe6llocTb no BCflOMOTJIbflbIX cHcTeMax. Jjin BbIHCHHEJM 
I1HMH11MOCTH BdnoMoraTeJIbI1btx CHCTM B flHJIOKHHM 2 I1JLCTBJIHbI orincane 
CHCTMbI 11 aHKeTa JJJ1H HCflOJIb3oBaHHn nocie anepwennn npoea B HacTosIuLeM MJTH, no 
Heo6xoU1MocTH, B BMJe. 

HMeeTcn B BHJy,  4T0 Ha 	3Hb1X 	OBHBX opraHM3aH, oTneqalowFIx 3a cojepaI-ne Jopor 
B MocKoncKo o6JIacTn (JLPCY - P0HHb1 ynpaienn - JLOOKHbt qMHOBHHKM 
$MHHMCTuHM MocKoBcKo o6JIacTM, 4eJLepaJIbHan JLHKUH " Jioporn UeHTpaJTbHOi 

Poccnn" - )1Jopox<HbI Poccun) 6y.aer npoeie oripoc (aHKeTilponaHMe) c 
ELJIbIO Bb1HCHHHH 

- KK lIx o6cJly>KHBaI0T BCflOMOTJ1bHbI cIicTeMbI; 
- KKM 113 CHCTM nsjiniocn HaM6oJJee 3Ha4HMbIMH C TOKM paenn Ka)+(.ao 

opraHH3aLLHH; 
- OTCTCTBT JIM y OFHM3IUtH ncnooraejian CHcTeMa, B KOTOPO opraaijiin 

nyjtaecn (onpejiejlneTcn flFIOHTT HeJwcTaIoLunx dHcTeM). 

3.2 CHCTeMbI 	 noTpe6HocTe B coJ1epaHun Ji,opor 
flo CMCTMMH onpeje.neHnn noTpe6HocTe B coepM<aHnH iwpor rIOHHMaIOTCn CMCTeMbI, 
JLHHb1 KOTOPbIX MO)KHO 11CflOJIb3OBTb flH OnpeLeJIeHHH 11 pacnpeeenn no 
MPOflHHTH no cQLLepKaHulo. BcnoMoraTe.nbnble cHcTeMbI o6JIeI'lla!OT npHHnTHe peiuen 
B OTHOWHHH ep no coLep>KaHHIo opor 11 MX MaKCMMaJ1bHOi pauMona.nn3auilH. 
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tloTpe6FIocTb 8 COC)KHKH onpe.zeJIsleTcsI C flOM011jbIO CJIIOLLHX 	HHbIX H cHcTeM: 
- LIpHHb! 0 fl00)KH0 CTH II IIBM)KeHHH: 6aHK jOO)+(HbIX JaHubrx, 6aj-iK LLHHbIX 0 

21T11, 6aHK JLHHbIX 0 COCTORHHM JjOpOr, CMCTM yea HHTeHcHBHOcTH LBH?KeHM1, 
LAM, 6aHi< JLH11bIX 0 MocTax, BMS...; 

- L1OO?KHH MeTeoCJ1y)+6a: CTaHUHH, eiexaepi cJIeKeHIIH 3a flOI'O1LHbIMJI CJIOBH5JMH 
II COCTO1HHM OP0KHO0 noKpbITHw, CbeMKH MeTeopa.1apa, C1MKH CO CI1yTHHKOB, 
uewrp c6opa HH0MUMH OT J0P0)KHb1X MTOCTHUH 11 CTHU11 KOHTPOJIR 3a 
C0CT0HHHM LOPO»(HOO rlOKpbITHH; 

- 	 H KOJIHgeCTBeHHhIe cTaHnapTbl: o6njiie CTaHILapTbI, onMcaHHe pa6oT, 
KTOt4KH C HapHJaMM, KTOK}I C MHCTPYKTN<M Ha pa6oTii (TexHoJIornqecKHe 
KapTbI, B BH1J flPHOHH K flO)HJLHOM )loroBopy); 

- Kagec'rseHHbIe Ii K0JIHCTBHHbI 3MPbI (HHcTpyKTopa Ilo Ka4ecTBy): KCTB0 

	

3nMHer'o cojLepM{aHHH, Ka'IeCTB0 noKpbITHM, KalecTB0 	BHHbIX JLopOr, KaqecTBo 
CMCTM BoJLooTBoJa, COCTOMHHM 00)KHbIX 3HaKOB, 30H Haca?KJLeHMi, 30H oTJbIxa, 
Tpe6oBaHH1 K KaI4eCTBY MaTepHaJIoB, MIflHH II o6opyJoBaHH, Tpe6oBaHnM, 
npejncawe flJIH0M 6opb6bl 3a KaMecTIlo... 

3.3 UIJTaHHpOBaHFIe paöoT, coc'raBJleHne 6IojeTa, KOHTOJTb 

UeJIb r1JIHHPOBHHi pa6oT COCTOLIT B CHCTMTM3UHH flOH3BOCTB pa6oT B LIPCY B 
epecax HaH6oJIee 4eKTM8HOrO nx ocyLuecTBJleHH,l. C.?1eJIyeT npoBecTl! 3apal-Iee 

onncaHlIe o6beK'ra (peMoHTHpyeMai KOHCTPYKUHM, MPIUPYT cHerOOqHcTKIl, MapwpyT, Ha 
KOTOOM YCTHHTCH roJIoJIeHLLa Ii T.fl.) H B CO0TBTCTBHH C 3TMM OflPJLJIHTb 
Heo6xoELHMbIe MaIIIHHL,I, O6OpyJLoBaHHe, H HCuI0JIHHTeJ1e. B 0THOWHHH 
HaH6oJIee B?KHbIX pa6oT HeO6XOJLHMO C0CTBMTb 3anacHo BapHaHT C UeJIbIO CBeLeHHn o 
MHHHMYM BJ1HMHH 803M0)KHbIX c6oeB. KpHTepHH BMHHO1 npoJLoJl)KHTeJIbH0cTH pa6oT 
JIOJ1)KHbI 6bITb apaee onpeeiew 3aKa3qHKoM. 

OpraHn3auHR 3aKa3qHKa, C0CTBJ1M 6!oji»eT, rapapye TM CMbIM 4HHaHCMp0BaHIIe 
HeO6XO1LHMOI-O Ha CBOe TeppMTOpMM COJLCP>KHHH 1LOpOI' II cnoe C06CTBeHHOI1 JLeMTeJIbH0cTH 
C0 CTOpOHbI HHBecTopa. FIpH C0CTBJHHH 610)j)KeTa Ba?KHO, 'lTO6bI KK HHBecTOp, TK II 
fl0J1b30BTJTb CP)1CTB flMHHJ1H Ha Ce6H 06I3aTeJIbCT8a B 0TH0U1HHH CMM 
4»iHaHdHpoBaHHH, 3JI0KHHbIX B 6IOJpKeTe, a TK)K B OTHOWeHMH pyrx HOJIOM<eHHii, 
3a4HKcHpOBaHHhIx B 6io eTe. UeJlblo COCTBJTHH1 6Joj<eTa B LIPCY MBJ11TCi1 
FPHTHPOBHH flpaHHJlbHOI'0 I4cfl0J!b3oBaHMI 2LCTB II ocytuecnieniie xo3ncTBeHHoi1 
.eHTeJIbHOCTH TKHM o6pa3oM, T06bI rhnaTe)Kecrloco6HocTb coxpauiac Ha i0CTTOHOM 
ypoBHe. 

KonTponb 3a HCI10J1b3OBHI4M cpejic 	BaKeH JXJIH 0praHH3aIU4i scex ypoBHe. 3naHHe 
CTOHMOCTH OTLJ1hHbIX onepai 	CO31JT 0CHOB JLJI1 MX 3tIHfeKTHBH3aUHM Ha npaKTI1Ke. 

Onpee.11enHe Tpe6OBaHHi Ka'lecTBa 1< pa6oTe - 3T0 ajaqa 3aKa3qHKa. KoI-iTpoJlb 3a 
K4CTB0M cieye YLJJHTb Heo6xoLHMoe BHHMHH .iii o6ecneqeHHI Tpe6yeMoro 
KaqecTua. 

3aKa34HK, pa36MpaIoLu11cB B onpocax CTOHMOCTH pa6oT Ii KaqeCTBa, MO)KT CBOHM}I 
PLHHH1MH OK3WBTb BJIHHHH Ha BbI6Op HaH6o.nee 3 k4eKTHBHbIX 1! 3K0H0MHllb1X 
MTOOB pa6oTbl. 

IlpaBHJIbHOe ynpaaiee HHHCMH nperioiarae flOCTO51HHO BeJleHHe BcnoMoraTe.rlbnblx 
6yxraJrrepckF!x KHRF KCCOBh1X onepau (pecKoHTpo) 14 MX K0OJLMHUHI0 CO Bcei C14CTMOI 
yeTa. KOOPIMHHPOBaHHOe ynpasieie 110fl0J!H1eTCM 6aHKOM KPOBbIX JJHHbIX c 

	

3J1HHbIMH JLOfl0JIHHH51MH (dllcTeMa KajjpoB), CKJIJCKHM 	T0M C 6aHKOM JLHHbIX no 
MaTepI4aJIaM 14 6aHKOM 11HHbIX no TexHHKe, HanpMMep, JLHHbIMM o6 
o6opyjoBaHMH. 



3.4 flpyrue BCI1OMOraTeJTbHIDIe CHCTMbI 

Coepanie jjopor MO)KHO 0CYILLCTBJ1$1Tb 6oiee 3c4eKTHBHO C flOMOWbTO 	xopoluo 
3BHTb1X CHCTM CB5I3H II nepejia 	nI-i4opMauHH. C.neyeT 6hrrh fOTOBbM K OnOBeIILeHHIO 

Ha CpO4HbIe BbIe3JLbI. HHOpMaUH1 0 HOBpeRJLeHIIHx II 0 COCTOHHHH .TLOPOKHOI'O flOKbITMfl 
JLOJI»(H 	 6blcTpo. 

MOTHBaUHH K TPYLY JJ0J1)KH 	 MTOJMH CTHMyJIHpOBaHHH. UIpeMHH 3a 
flPJ1OKHHH H no P3YJIbTTM pyjia Co311.a!OT flJflOCbIJIKH JLJIH 

3JIHHbIX HOBOBBe4eHHJi.  ,E1OJDKHbI 6bITb CO3JjHbI MeXaHH3MbI, HanpaBJIel-JHbfe Ha 
yiyuiee 4»I3HiIeCKOFO H MOpaJIbHor'O COCTOHH51 K0JIJIeKTHBa. 

CHCTeMa o6yeHH CIIOCO6CTBY€T flOBb1WHH10 YPOBHH I1pO4eCCH0HaJIbHbIX HBbIKOB II 
HCKCCTB pyKOBOil.HTb, coaae aTMoc4epy JLHHCTB B K0JIJIeKTHBe. 

FIOMIIMO O6LILeHPHHHTbIX  BCHOMOraTeJIbHbIX CHCTM B KOJ!J!KTHH MOYT 	3BHBTbCH lf 
caMble pa3I-Ioo6pa3Hble (Heo4HhlHaJIbHbIe) CO6CTBeHHbJe cHcreMbl. 

3.5 HpHHIiHnHaJIbHa5 cxea BCI1OMOITaTeJIIIDHIDIX 

B flHJ)+(HI4H 3 npecaiiea E1HHUHflHJIbHH cxea BCflOM0TJ1bHbIX dHcTeM, 
csH3aI-lHbIx c coepane jiopor  ii HX CBH3b!O C OPHH3UHHMii 3aKa3t1HKano11pwrquKa. 
Ha3i-iaqeHae CXMbI 3aKJI1OaeTcH B HVJ11JLHOM H3O6paKeHHH B3HM0)1CTBHfl 
BCHOMOTJIbHbIX CJ4CTM H B 0K3HHH I1OMOIILH 0 344eKTHBHOM HC1OJ1b3OBHHH CHCTM 
coriacno floTpe6HocTei. BcnoMoraTeJlbnble CHCTMbI M0)+(H0 CPYflIT1HPOBTh coriaco 
flPHJIOM(HHIO 4. 

4. ftnaii BBOJL  BCIOMOFTJIbHbIX CHCTM 

fliao 	3BHTH51 BCI10M0TJIbHb1X CHCTM flPCJLCTBJH B 0TJLJ1bHbIX oqeax ilo .LLaHHOMY 
ripoeKTy: 2.2 (MeToulKa 3KJI1OHHS1 KOHTpaKT0B), 4.1 (6aHK OPO)KHbIX JLaHHbIx), 5.1 
(cHcTeMa ylleTa HHTHCHHHOCTH LLBH)KeHHl), 6.1 (cHcTeMa yHpaBJIeHHH JOO)KHbIMH 
noKpbITHHMH), 7.1 (MeTeopo.1InecKaH dllcTeMa) ii 8.1 (KOMMYHHKaUHOHHaH CHCTeMa). 

lloTpe6HocTH B P3BHTHH iipyrnx CHCTM (He nepe}Ic.neHHbLx BbIIlle) H lOPMbI Hx 	3BHTHl 
BO3MO)KHO OflJJIHTb TOJIbKO Ha OCHOBHHH LaHHbIx, flOJI 14HHbIX OT flPOBJLHHOO 
onpoca. Ilo rpy6o OUellKe, dHcTeMbI, OTHOCHIUHCCH K ynpaajieooio 3KOHOMHKO, 6y.LLyT 
HBJIHTbCH B)KHIUHMH 06beKTaMI4 3BHTHH B 6Ju4M{aiIflee BPMH n JlonoJ!HeHHe 1< TeM, 
K0T0Pb1 6bIJIH nepeticjiei  B flJLbIY1LLM a63aUe. 

flpe,VlaraeTcH H3H4HTb KK 0 De1LepaJIbHo 1LOp0)KH0iI JLMHHHCTPUHH B MOCK0BCK0 
o6J!acTn, TK II B MocaBToope JIH1., 0TBTCTBHHb1X 3a CTPKTYY cHcTeMbI, a TK)+( 

rpynni flOJUL)KKH Tii HHX (5 - 7 qe.noseK / rpynna), 3aJLaqei KOTOPbIX 6bJJTo 6b1 
r1 peIL0CTaBJI!Tb 6a3OBble JLHHbI PYKOBOJLCTBY JOP0)KH0 0TCJIH JLJI1 P3BHTHH CHCTeM. 
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flpHJloKeHHe 1/1 

CHCTeMbI J1JTH O4nCOB L1OPO)KHOfk 

a)JMHHHCTpaUHH HHJIHHJU1H 

IK CHCTMM 1IJ11 O4HCOB OTIIOC1TCH npHllauIe)+dHocTH, ycJIyrFI, BeeHHe JeJ1 II OKyMeHTb1. 
J1pHJro?iceHHI CHCTMbI JLJIH OH1COB OXRaTbIBa!oT nOJLr'OTOHKy JLOKyMeHTOB, ynpaiee i 
riepeay HHcopMauMH, HHopMHpoBaH11e, CJIy)K6y HH4OPMaILHH, I1pe)cTaBJIeHHe n 
o6pa6orKy nH4opMauHH. 

3THX 	8 ,L1OpOM<HO 	1MHHHCTPLLHH 6blJIO peuieno npHo6pecTn nporpaMMnoe 
o6edneeHHe MS-office. BBO 8 3KCfIJITUf 10 flP01LBHFTC8 110 epe CTHJPTH3LLH11 
pa6oHx CTaI-1UHi. 

CHCTeMbI ynpaBJ1eFIHi ILOKYMeHTaMII H 04)HCOM 

I1 PHHaILJIeKHOCTH: 
MS-Office-97, Word - jjii peLaKTHpOBaHHH TeKCTOB, Excel - JI,J1H COCTRJJHfl Ta6JIHLL, 
Powerpoint - iini BbIflOJ1F1HH1 pHcynKon, MS-projekt - jin ynpaniei-ii npoeK1a?ut, Acces 
- JJTH CO3HH1 6a3 1LaHHbtx. 

flpHHaiJ1eHocTH J1,JH1 rpynnoao pa6oTbl (Outlook - 3J1KT0HH8 rioa H KaJIeHL(apb) 

KapTorpaJni9ecKH HHTCPCC (ArcView) 

CHCTeMa YflBJ1HHSl BHYTPCHHHMH JJaHHbIMH (rlporpaMMbl Diaarkisto) 

Ba3a rpa»iecx ILaHHbIx c.iiy6w HH4opMaUHH (Rekku) 

HH4opMaIjHoHHbJe H a,eJIoBbIe CHCTeMbI 

11 HOPMLLHOHHbI yciyr (Internet, Intranet, Telefinder (rocyljapcTBeHHbJi TeJIe4oHHbI 
cnpanoqHllK)) 

P U LU (TeJ1e4oHHb!i C11BOHHI< J1OO)KHO aJIMHHHcTpaW1H) 

CBO 3KOHOB 

CJIonapb MOT (aHrHcKM, IJJBeILCKHLi, HeMeLLKHi II pyCcKHi 3bIKH) 

Ciy6a nooce Esmerk 

C.JloBapb COBMCHHOO 4HHcKoro I3bJK 

YcJIyrH (c883b c 6aRKoM) 

BII6JIH0TeUHaS1 CHCTM 

YcJlyrH I1OpO)4cuOi ILMHHHCTPLLHH B Internet, JoMau1HHe CTPHHUbI OTJjJIOB 
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OnHcaHIle CTPKTPbI 1LJI1 o4JHca B LLOPO)KHO aJJMI1HKcTpaIHu 4L1HJH1H1LI 1 H 

rri tT1 
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e 
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rii 
rii ' 0 

4 	- 

I1PHHA.L1)1E)KHOCTFI JJ,J11 
HH.LWBI&UYAJ1bHOII PABOTbI 

>< Ö 
• 	peLaKTop TKCT 
• 	3J1KTPOHHb1 	Ta6J!HUbI 
• 	KPTOTK 

flPHHAfj.flE)f(HOcTH 11J1 FPYflflOBOII PABOTbI 
• 	3.neKTpoHHaH nOTa 

' 0 • 	KaJleHjtapb 
• 	PXHB 

CTPYKTYPA OMfCA HÄ YPOBHE CTPYKTYPHO1'O XO3PACBTHOFO 
• 	ynpaiee 1oKyMeHToo6opoToM 	HOJU'A3gEJIEHH5I 
• 	ynpaaiiee iejiaM14 
• 	ynpasiee 3jjHHHMH 

OIIEPAIU4OHHAJJ CHCTEMA 	KOMMYHHKAIiHOHHbIE 
IIPOrPAMMbI 

KOMFIbIOTEPHMI 	 CETII 
TEXHFIKA 



flpHJ1oKeHIe 2/1 

OrIncaHHe CYJILCTBYIOLHHX OCCHCKHX 
BCnOMOFaTeLJTbHbIX CHCTM 

OTJle.nbHbre OIT111CaHI1 6yJLyT IT10Jr0T0BJ1eHbI flO3LIHee; TKHM O6pa3OM, 
311Cb TMbI BJ11IOTC5 0CH0BO JLJIH LaJ1bHefIllIeff pa6o'rbl 

CKcTeMbI onpeILeJIeIDHI noTpe6HocTe 13 coLLep)KaHHH jopor 

LHHbI 0 L0PO)KHO CTH H flBH)KeHHM 
- 6aHK OO)KHbIX 1LHHb1X 
- 6aHK 1LHHbIX o .LJTfl 
- 6aHK JLHHbIX 0 COCTOHHHH jopor 
- Jjopo)+cHoe fl0KhITH 
- CHCTM yiea 1LBH)KHH53 
- LAM 
- 6aHK LaFIHbIX 0 MOCTaX 
- BMS 

1LopoKHal MeTeocJly)K6a 
- 00)1<HbI MTOCTHUHH 
- TeJIeKaMepbI 
- CHHMKI1 MereopajLapa 
- CHHMKH, flOJIy'-leHHbIe CO CI1yTHF1K 
- uenp no c6opy MH4OpMaLLHH 0 MTOCJIOBHX H COCTOHHHH 1L0O)KHOO F1OJIOTH 

K4CTBHHbI 11 K0J1I1LICCTBHHbI CTHTbI 
- o6ujne CTHJJPTbI 
- OI1HCHH pa6or 
- HPHJbI Ha pa6ory 
- KPTOKH TOfl ( npIinoi<eHHe K flOWLH0M JoroBopy) 

onpeJeJ1eHI1e aeca ii KoJiiiqecTaa: (pyKoBoJLcTBo no onpeejieHio KaecTBa) 
- K4CTBO 3HMHO C0JLKHHH 
- KaqecTno flOKpbITHH 
- Ka 1IeCTBO fPBHHb1X LLopor 
- KCTBO CHCTMbI BOJOOTBOLL 
- K4CTB0 JLOPO)KHbIX 3HROS 
- KaqecTBo O3J1HHHbIX YCTKOB 
- KCTBO 301-1 OTJjbIX 
- Tpe6OBaHIffl I( K4CTB MaTepI-laJloB 
- Tpe6oBaHH5I 1< KaeCTBy MUJHH H O6OpyLOBaHH1 
- c4aKTophI, onpee.neHHbIe B ri.nane 6opb6bl 3a K4CTBO 

flJlaHHpoBaHHe pa6oT, cocauiee 6IozieTa 14 K0HTOJ1b 

- COCTBJIHH 6loJu+eTa 
- KOHTPOJIh 3a cfU4HaHCaMH 
- PCKOHTPO 
- HJIHH0CTb 
- CKJ1LCK0 ye 
- 6aHK KJ0BbIX JLHHb1X 
- 6aHK )laI-IHbIX nO TexHHKe 
- 6aHK JLH}lbIX no aepnaia 
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,LIpyrHe BcnoMoraTeJlbHbIe CJICTCMbI 

KOMMHHKLHOI1HSl CHCTM 

- CHCTM CpOLIHOrO OflOBLUH11H 
- onoeujene o nbre3jje 
- ceTn nepeiat HHcOPMaUUU 

CHCTM ynpaBJleFIHA CKJ1aIaMH 

- CKJ1aJLcK0 ye 
- 6aHK 2iHHbIX no 

CI1CTM yflpaBJ1eHH1 TXHHK0 

- 6aHK L1HHb!X no TeXHHKe 

KapoBbIe CHCTMbI 

- 	 3apa6oTHoJ flJITbI (6aHK LHHbIX no nepcoHaJly) 
- CHCTMhI CTI4MYJ1HPOBHHR (npeMRH 3a PUJ1OHJ1H3TOPCKH npejLno)KeHnn, onjiaa no 

Tpy1La) 
- o6yeHne (IIHCTPYKTaK, o6yenHe HHCTpyKTOpOB, o6yeHHe pyxoBoJi5ILuer'o cocTana) 
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OHPOCHbJIJ J1HCT 013 
3cJTEKTHBHOCTH CYIIJECTBY1OLL1HX 
11 0 LIOTPEI3HOCTH B PA3BI4THJI 
POCCJ'fflCI(HX BCFIOMOFATEJ1bJ-JbJx 
CHCTEM 
B paax npoea "CTpaTernH 	3BHTHH cJIyK6bI 	 opor MocKoBcKoif 
o6.nacTn", OCLUCTBJ1HMOO JIOJD*CHOCTHbIMH JIHUMH JLOPO>KHO 	cJlyN<6b1 Poccnn II 
c1HHJ1RH21Mn, Heo6xoJjHMo BbI5ICHHTb 344eKTHBH0cTb BcflOMoraTeJTbHbIx CHCTeM 
Jopor B MocKoBcKo o6.nacTll. Pe3y.nbTaTbl onpoca 6yJLyT Hcr!o.nh3oBaHbl JLJIi onpeje.neti 
BO3MO)KHOCTH 	3BHTBH CHcTeM. Ha OCHOBHHH flOJ1HHhIX 	6yjjeT COCTBJIH fIJ1H 

3BHTH BcfloMoraTeJIbHbtx CIICTeM. Pe3y.nwraTbl onpoca MOT F!HBCTH K CO3JLaHHIO 
HOBbIX BCflOMOTJ!b11bIX CHCTeM. 

4aCTHbIe P3YJ!bTTb1 OCTHTCT B padnop1)KeuHI4 HccJIe11oBaTeJ1eI. 
B.naroJapnM 3a BaWH OTBTbI 

1. BA3OBbIE LIAHHbIE 

OTMeTbTe B }CB1iT UH4py, COOTBeTCTBy}ouly!o auiey OTBT 

1.1 Pa6oToraTeJ1b / 3K3HK pecrioewra 
= De1LepaJ1bnw JOpO)KHbIi 1leflapTaMeHT 

2 = MocaBToop 
3 = DeJepaJ!bHbr JLOpO)KHbIiI 1LI1PTMHT H Mocai'oiop 
4 = Ltpyroe, KTO? 

1.2 Cepa )e%lTeJIbHOCTH pecnoH)1.eHTa 	 D 
1 = Bc THTOHH PoccHH 
2 = UenTpa.11b11a PoccHH 
3 	MocKoBcKa O6JIaCTb 
4 = Paoii MocKoBcKo O6JIacTH 
5 = ,LIPCY B MOCKOBCKO O6JIaCTH 
6 = Jpyroe, 'no? 

1.3 opMa co6cTBeHHocTH MecTa pa6oTbl pecnoH)1euTa 
1 = flojipa31LeJIeHHe, HaxoJu!IueecH 8 rOCyJapCTBeHHOi CO6CTBeH}1OCTH 

(yqpejeHHe, 	 ,LjPCW HJIH 
2 = AKuHoHnpoBaHHoe 	 LPCY FJ.nH pyroe) 
3 = J1pyrai, KK51 

1.4 flo.iioeiiiie pecnoea 
= PyKoBoJuITeJIb / 3MCTHTJIb PYKOBOJLHTJIH 

2 = HaaJIbHHK (HanpHMep, 3aM. HaqaJIHHKa LiPCY, 1'JIaBHbIi HHKeHep II T.FL) 
3 = CneuHaJlHcT (HanpHMep, BHCfleKT0p, OTBTCTBHHbI 3a CHCTeMy) 
4 = AJLMHHHCTpaTHBHbI nepcoai (HanpllMep, 6yxraJlTep, 3aB. cKJIaoM, 

flJIaH0BHK) 
5 = Pa6o 	(HanpHMep, Bo1LHTeJIb) 
6 = .Llpyroe, 'no? 
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1.5 flo.ii pecnoea 
1 = Myqnna 
2 = )KeHUIHHa 

1.6 Bo3pacrlia rpynna PCflOHCHT 
1 = CTapule 49 JleT 
2 = 35 - 49 .iie 
3 = Meijee 35 .ne 

2. CncTeMbI onpejteieui noTpe6HocTe B COJ1)KHHM 4opor' 

Bawa 	a1aqa COCTOHT 13 TOM, 'lTO6bl OTBTHTb Ha flHBO)1HMbl 	HH)K BOflOCbl 13 
COOTBTCTBHH C BaUIHMH 3HHHHMH II npeJLcTaBJ1eHHIMH. flpH ouel-IKe CHCTM oco6o BaKH0, 

TO6br Bania OTBTbl OCHOHbIBaJIHC1, Ha CO6CTBeHHOM OflbITe, flpHO6peTeHHOM no Hb1HLUHMY 
MCT pa6oTbl. Ilpil OTBeTaX cJTeJyeT n36eraTb TaKoro no1LxO1a, 'ITO "CHCTeMa He HMT 
3H'IHHM JJIR oero noJJpa3JLeJIeHHH, HO F.LLe HH6y1Lb Bb1LLI HJIH HH)K OHa HyKHa". 
HaJLeeMcn. 'ITO BawH OTBTbI 6yJyT MaKCHMaJIbHO o6beKTHBHbJMH. 

2.1 L1,aHubIe 0 J1OO)KHO CCTH H ZBHKeHI1F1 

2.11 BaHK LIOpO)KHbIX 	HHbIX 

- CI4CTM cytuecye 	 [ 	Li HT 	 He 3Ha!O 
- CHCTM HCflOJIb3TCH 

B MOM nojpajjejienn 	 Her 	 He 3HaIO 
- M051 oueHKa cnoco6HocTll cytuecyioiue CHCTMbI K ITIPJLOCTBJ1HH1O yc.nyr (o6necrn 

Hy)f(Hy}O UH4py) 

- 13 oTHoLlleHI1H oero 
- B OTHOIUHH11 Moe pa6OTbI 
- MOH ouena 3H'IHMOCTH CHCTMbI 

JLJIH oero noJLpa3JLe.neHLf13 

O6ocHoBaHHH li zpyre OUHKH 

(nJioxo) 	1 	2 	3 	4 	5 	(oTJIn4Ho) 
(nioxo) 	1 	2 	3 	4 	5 	(o'rjinqno) 

	

(LIe BaN<Ha) 1 	2 	3 	4 	5 	(oeiii BaKHa) 

npoion+ene Ha OTLJ1bHOl CTHHL1 
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2.12 BaHK J1aHHbIX o ,LITD 
- CHCTM HMTCH 	 1 	 HT 	 He 3Ha}O 
- CHCTeMa CLLLCTBT 

B MOM 	 HeT 	 He 3H}O 
- MO1 oUeHKa crloco6HocTll CylliecTByIou1ei1 CHCTMbI 1< 	 yc.iyr (o6RecTH 

HY)KHYR) uI44py) 

- B OTHOLLIHHH øero flO1P31LJTHHH 
(oTJIHHo) 

- B OTHOUJHHH Moef pa6OTb 
(oTJIHHo) 

- MO1 OUeHKa 3Ha'IHMOCTH CHCTMbI 
ni oero 

8 a H a) 

O6OCHOBaHHH II pyriie OUeHKH 

	

(riioxo) 1 	2 	3 	4 	5 

	

(ruioxo) 1 	2 	3 	4 	5 

	

(He BaKHa) 1 	2 	3 	4 	5 	(oieiii 

flOJLOJDKHH Ha OTLJIbHO cpaue E 

2.13 BaHK LHHbIX 0 COCTO5IHHH opor 
- CHCTM cyLLLecTByeT 	 HeT 	Liiie 3naio 
- CHCTM HCflOJ1b3TC1 

B MOM HOJLP3LJIHHH 	 HT 	 He 3HaR) 
- MOH ouena cnoco6HocTH CYE1LCTHYKllU CHCTMhI K 	 yciyr (o6BecTIl 

Hy)KHylO UH4py) 

- B OTHOLUHHH oero 
- B OTHOLUHHH MoeI pa6OTbI 
- MOH OUeHKa 3HHMOCTH CHCTMbI 

jiJisi Moero 
B a ?K H a) 

O6OCHOBaHHI H jjpyre 0LLHKH 

	

(nioxo) 	1 	2 	3 	4 	5 (0TJIH4H0) 

	

(nioxo) 	1 	2 	3 	4 	5 	(o'rinqio) 

	

(He Ba ^KHa) 	1 	2 	3 	4 	5 	(oqeiii, 

flP0LOJDKHH na 0TJJIbHO CTPHHU E 

2.14 CHCTeMa 	 I1OKbITKM (PMS) 
- CHCTM CYLUCTBYT 	 HeT 	 He 3HaR) 
- CHCTM HCflOJIb3YTCH 

B M0M flO1LP 3J1 JIHHH 	 HT 	 i-ie 3HO 
- MO OUeHKa CFIOCO6HOCTH cyuiecyioiue CHCTMbI K npeocTaBJ1eH1no yciyr 

(o6BeHTe H)KHIO UH4py) 

- B OTH0LIIHHH MOeFO noJpa3JLe.neHH 	(nioxo) 	1 	2 3 4 5 (oTntHo) 
- B 0TH0LIIHHH Moe pa6OTbI 	 (riJioxo) 	1 	2 	3 	4 	5 (oTJIHtlHo) 
- MOH 011eHKa 3HHMOCTH CHCTMb! 

)1J151 oero 	 (He BaMula) 	1 	2 	3 	4 	5 	(oein Ba)+cHa) 
O6ocHoBaHHH II jpyre OUHKH 

pOJLOJl?KeHHe Ha OTJIbH0I CTPHHU E 
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2.15 ABTOMaTH3HpOBaHHbI MCTO$. yea HHTIICHBHOCTI1 LBH4(HH H eca TPHCF10THbIX 
cpeji,cT 

- CHCTM CIIiCTBT 	 EI ja 	 EI HT 	 EI He 3H1O 
- CHCTM HCJ1OJIb3TCH 

	

B MOM HOJLP3JLJIHHH 	 EI 	 EI HT 	 EI He 3Ha!o 
- MOH ouel-IKa cnoco6ilocTH cywecyionie CHCTMb1 K npeocTaB.11eHH10 yc.nyr (o6BecTH 

Hy)KHyIO uiipy) 

- B OTHOIllHHH oero 	 (nioxo) 	1 	2 	3 	4 	5 	(oi'jiiitiio) 
- B OTHOWHHH Moe pa6oni 	 (nioxo) 	1 	2 3 4 	5 (o'riiqiio) 
- MOH ouel-IKa 3Ha'-IHMOCTH CHCTMbI 

IJII Moero 	 (He Ba)KHa) 	1 	2 	3 	4 	5 	(oeI-ib Ba»Ha) 
O6ocHoBaHuH H pyre 011HKH 

flpojoJn1<eHHe Ha OTJLeJ1bHOI"I cTpauHue EI 

2.16 BaHK 	HHbJX no MOCTM 

- CHCTM MMTCH 	 EI ja 	 EI HT 	 EI He 3HIO 
- CHCTM HCflOJ1b3TCH 

B MOM 	 EI a 	 EI HT 	 EI He 3H}O 
- M05 OLLCHK CHOCO6HOCTH cywecToyIoIuei CHCTMbI K flpeOCTaBJJeHHIO yciyr (o6BecTn 

H?KH}O unpy) 

	

- 8 OTHOLIJCHHH oero nos.pa3JLeJleHnH (nioxo) 	1 	2 	3 	4 	5 (oT.nHqHo) 
- 8 OTHOLIIHHH MOe pa6OTbl 	 (njioxo) 	1 	2 	3 4 	5 (oTJ1nHo) 
- M0I oueHKa 3HHMOCTH CHCTMb1 

u,jj 	oero noJ1pa3JeJIeHnH 	(ie Ba)Kua) 	1 	2 	3 	4 	5 	(o'-iel-ib BaKHa) 
O6ocHoBaHH H pyre 0UHKH 

F1pOIOJDKeHFIe Ha 0TJJIbHO CTPaHI-JUC EI 

2.17 CHCTeMa 	 MOCTMH 

- CHCTM HMTCH 	 EI ji,a 	 EI HT 	 EI ne 3HR) 
- cHcTeMa HCflOJ1h3TC5 

B MOM 	 EI jia 	 EI HT 	 EI e 3HIO 
- MO5 OUeHKa CI1OCO6HOCTH cyaLecTByloIuei CHCTMb1 K IIPeJLOCTaBJIeL -IHIO ycnyr (o6BecTn 

Hy)KHy!O uHcpy) 

- B OTHOfflHMfl oero noJ1pa3JJe.neHnH 	(nJioxo) 	1 	2 	3 	4 	5 	(o'rJ!HqHo) 
- B OTHOLIIHHH Moe pa6OTbI 	 (nioxo) 	1 	2 3 4 5 (oTJIHHo) 
- MOH OLLHK 3HHM0CTFI CHCTMb1 

JL.fl 	oero flOJL3JiJiHHH 	(He Ba?KHa) 	1 	2 	3 	4 	5 (oqein HaKHa) 
O6ocHoBaHHH 8 jpyre 0UHKH 

flpo,oJIeHHe Ha 0TJLJ1bHO CTPHHU EI 
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2.2 L1,opo)KHal MeTeoc.nyK6a 

2.21 ABTOMaTH4eCKaI cucTeMa onpee.nenHø MTOCJ1ORH 11 COCTO1HHA opouoro 
[IOJ1OTH 

(JLopo»Hble MeTeocTaHLIMH. TeJIeKaMepbI, CHHMKH flOJIy'4eHHble OT 	 HJIH 
COYTHHKOB) 

- CHCTM HMTCH 	 fl HeT 	 He 3HaIO 
- CHCTM HCflOJIb3YTC1 

B MOM FT 01LP 3JJIHHH 	 HeT 	 He 3HaIO 
- MOH OLIeHKa CnOCO6HOCTH cyuiecyiowe CHCTMbI K HP11OCTBJIHHK) yciyr (o6BecTH 

Hy)+CHyK) unpy) 

- 8 0TH0111HHH oero 	 (n.noxo) 	1 	2 	3 	4 	5 	(oT.nllqi-io) 
- B oTHomeHHl-f MOei pa6OTbI 	 (nioxo) 	1 	2 	3 4 	5 (oTJ1HHo) 
- MOH OILHK 3H4HM0CTH CHCTMBI 

i.n 	oero nopa3,ae)1eHHH 	(He Ba)KHa) 	1 	2 	3 	4 	5 	(oqeiii Ba)+(}-Ia) 
O6ocHonaHH1 14 pyriie 0UHK11 

flpoLoJI?KeHHe Ha OT,LLeJIbHOi CTPHHU 

2.22 HHopMaI.LHoHuaA CPBHCHI CHCTM 110 MTOCJ10SHSIM H COCTOS1HHIO .ILOPO)KHOUO 
fl0JIOTH 	(IeHTp Ha6JI!oJLeHll5! / JL)KCTBO no Ha6JIIOJLeHH!o) 

- CHCTM CLUCCTBT 	 HeT 	 He 3Ha}O 
CHCTM HCflOJIb3YTC2 

B MOM flQLjpa3eJ1eHHH 	 ja 	 HT 	 He 3H1O 
- MO14 OLLHK cnoco6HocTH cyiuecyioiue CHCTMbI 1< npe2LocTas.TIeHI1IO ycJlyr (o6aec'rn 

Hy)+(HyIo 1-LH4py) 

- B OTHOWfHHH oero r1oJpa3jLeieHn 	(nioxo) 	1 	2 	3 4 	5 (oTJIHqHo) 
- B OTHOII1HHH Moe pa6oTbl 	 (n.noxo) 	1 	2 	3 	4 	5 (oT.1IHHo) 
- MOH OUeHKa 3HMHMOCTH CHCTMbI 

oero 	 (He BaKHa) 	1 	2 	3 	4 	5 	(olleLiI Ba)KHa) 
O6ocHoBaHnH H jpyre OUHKH 

flpoJloJuKeuHe Ha OTLeJIbHOi CTPHHU Li 
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2.3 CHCTeMa Ilo 1)KHFHI CTaHLapTOB IlO KOJIH(1CCTBy 14 Ka4ecrBy 
(o6ujHe cTaHJIapTbI, O!HCHH pa6oT, KTO4KH C HapHJaMH, KPTOKH C HHCTpyKTaN<eM Ha 
pa6oTbl) 

- CHCTM CYLUCTBT 
- CHCTM HCF1OJIb3YTC5I 

B MOM flO1LP3LJIHHI1 
- MO}! OUeHKa CTIOCO6HOCTH cyu1ecTByoaLei 

CHCTMbI K HP1LOCTBJIHH1O ycryr 
(o6secTH HY)+CHYIO un4py) 

- 13 OTH011J4H oero nojpa3jie.rieiii (nioxo) 
- B OTHOIIIHF1H Moe pa6OTbI (ri.noxo) 
- MO1 OLHK 3HHMOCTH CHCTMb1 

JIfIH oero 	 (He Ha)KHa) 
O6OCHOBaHHH II jpyre OUHKH 

HeT 	 He iiaio 

1-leT 	 He 3HaK) 

1 	2 	3 4 5 (0TJIHqH0) 

1 	2 3 4 	5 (oT.nu4Ho) 

1 	2 	3 	4 	5 	(oqei-ii, BaHa) 

flpojoJ1xeHHe i-ia oTje.nbHo CTHHU 

2.4 CHCTeMa onpeeJ1eHHsl KOJIH4ecTBa (061cM) 14 aeca 

	

(KaqeCTBo 3HMHFO co1Jep)KaHH5I, Ka1ecTBO noKpbrTH5l, 	KaqecTBo rpaiiiiix 	OpOr, 
KaeCTBO CHCTeM BOJLO0TBOJLa, COCTOHHH3 JLOPO)KHbIX 3HaK0B, 30H HaCaKJeHH, 30H 
OTJJb1xa, Tpe6oBaHH1 K aecy MaTePHaJIOB, MaLIII4H II o6opyJLoBaHHH, Tpe6oBanHn, 
flpeJlnHcaHHbIe rIJIaHOM 6Opb6bl 3a Kal-lecTBo) 

- CHCTM CYLUCTBYT 	 HeT 	 He 3H}O 
- CHCTM HCflOJIb3YTCH 

B MOM 	 b HT 	 1 He 3HR) 
- MO3 oeHKa CflOCO6HOCTH cyIuecTByIolfle1t CHCTMhI K npeLocTaBJIel-1n}o yc.nyr (o6BecTH 

H?KHR) UH4py) 

- B OTHOWHHH oero 	 (rijioxo) 	1 	2 	3 	4 	5 	(orJ1F1I1o) 
- B OTH0uJeI-1HH MOe pa6OTbI 	 (rlJloxo) 	1 	2 3 4 5 (ovIHHo) 
- MOH ouea 3HHMOCTH CFICTMbI 

iJ..nsi oero 	 (He Ba)KHa) 1 	2 	3 	4 	5 	(oeI-II HaNula) 

flpoJwJIeHHe Ha OT11eJ1bHO CTpaHHlje 
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2.5 CHcTeMbI nJIaIIHPOBaHHSJ pa6oT, COCTBJIHHIO 6IoiieTa II KOHTOJ1A 

2.51 CKCTeMa cocTaBJIeIDSI 6IoieTa 

- CHCTeMa CyIUeCTByeT 	 HT 	 ne nao 
- CI4CTM HCHOJIb3YTCH 

B MOM no1Lpa3Je.neHHn 	 HeT 	 He 3H1O 
- M051 oeHKa CnOCO6HOCTH cyuiecnyowe CHCTMbI K npeJLocTanJlennIo yciyr (o6secTn 

Hy)KHY!O unpy) 

- II OTHOWHHH oero J1O1LP3JLJ1HH 	(nioxo) 	1 	2 	3 	4 	5 (0TJIH4H0) 
- B OTHO1I1HHH MoeJ pa6OThI 	 (nioxo) 	1 	2 	3 	4 	5 	(oTJInHo) 
- MOH oIeHKa 3HHMOCTH CHCTMbI 

in oero nopa3jejxeHHn 	(He Ba)KJ-la) 	1 	2 3 4 5 (oqenb Ba?KHa) 
O6OCHOBaHHH ii jpyrne OUHKH 

flpozoJIKeHHe Ha OTJCJ1bHOI CTpaHHUe 

2.52 CHCTeMa KOHTOJI51 3a cjHHaHCaMH 

- CHCTeMa CyI.LLeCTByeT 	 ja 	 1-leT 	 He 3HIO 
- CHCTM HC1OJIb3TCH 

B MOeM noJpa3JeJIeHnn 	 HT 	 E ne 3HIO 
- MOH oLeI-IKa CrIOCO6HOCTH cyuiecyiouiei CHCTMhI K IT1J1OCTBJIHH1O yciyr (o6BecTn 

Hy?KHyO unpy) 

- B OTHOIIJHHH oero nO.Lpa3JLeJIeHHH (riroxo) 	1 	2 	3 	4 	5 (oTJ!HqHo) 
- B OTHOIJJHHH MOeil pa6OTbI 	 (n.noxo) 	1 	2 	3 	4 	5 	(oTJIlitlno) 
- MOH OLLHK 3Ha'IJMOCTH CHCTMbI 

JIH oero no)Ipa3JLe.nennn 	(He sa)KHa) 	1 	2 	3 	4 	5 (oent Ba)KHa) 
O6OCHOBaHHR H pyrne OUHKH 

Ilpojioji»enne na OTJeJIbHoi1 CTPHHU 

2.53 PecKoI-rrpo H HJIHHOCTb 

- CI1CTM CILjCTBT 
- CHCTeMa HCflOJIb3TCH 

B MOM r1OLpa31eJ1eHHH 
- MOH oueHKa cnoco6HocTn cyLuecTsy!oIuei1 

CHCTMbI K flPCJXOCTBJIHH!O yciyr 
(o6BecTn HyKHy1O un4py) 

- II OTHOIIIeHHH oero noLLpa31LeJIeHHH (n.noxo) 
- B OTHOII1HHH Moei pa6oTbr (rrioxo) 
- MOH OLLHK 3HHMOCTH CHCTMbI 

	

,iiiin oero nojpajeiennn 	(ne Ba?KHa) 
O6ocnoBaHHn 11 pyre OUHKH 

	

tIeT 	 He 3HIIO 

	

LJ HT 	 He 3HaIO 

1 	2 3 4 5 (oTJInHo) 
1 	2 3 4 5 (oT.nHqHo) 

1 	2 3 4 5 (oqenb Ba)KHa) 

flpooienne Ha OTJLJIbHO CTHHL1 
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2.54 CHCTCMa ynpaseui CKJIaILaMH 

- CIlCTeMa CyIILeCTByeT 	 La 	 HeT 	 ne 3HlO 
- cHc'reMa HCflOJIb3TCI 

B MOM 	 HT 	 ne 3H!O 
- MOH O1LHK CflOc06H0CTH cytiiecyiotue CHCTMbI K 	 yciyr (o6BecTn 

HYKHYIO iuipy) 

- B OTHOIIIHHH Moero noJpa3JLeJ1eHnn (nnoxo) 	1 	2 3 4 5 (oT.rIHno) 
- B OTH0WHHM Moei pa6OTbl 	 (nioxo) 	1 	2 3 4 5 (oT.nnqllo) 
- MO! oLJeHKa 3HHM0CTH CHCTMbI 

jifl51 oero nojpajienenni 	(He Ba)KHa) 	1 	2 	3 	4 	5 (otieni Bax(na) 
O6OCHOBaHHI II jpyre OUHKH 

po1LoJI)KenHe Ha OTJLCJIbH0 cpanue 

2.55 CHCTCMa KOB (BKJuoqaeT, nar!pnMep, o6yenne H JLHHb1 rio 3apa6oTHo nJIaTe) 
- dHcTeMa CyIUCTBT HeT He 3HIO 
• CHCTeMa HCflOJ1b3yeTC1 

B MOM 	 neT 	 He 3H!O 
- MOI OILHK CrIOCO6HOCTH cyuecTByIoLuei CHCTMbI K npejocariiennio ycjiyr (o6BecTn 

Hy}KHyIO LLH43py) 

- B OTHOIIIHHFI oero noipa31e.rIeHnR (riioxo) 	1 	2 	3 	4 	5 	(oTJlnqi-io) 
- B OTH0WHHH Moei pa6OTbI 	 (nioxo) 1 	2 3 4 5 (ovIH4Ho) 
- MOM OUeHKa 3HHMOCTH CHCTMbI 

JJI1 Moero noJLpa31jeJIeHIln 	(He Ba)KHa) 	1 	2 	3 	4 	5 	(oei-ii Ba>KHa) 
O6OCHOBaHH5I II jpyrne oLLeHKH 

pooi<enue Ha oT2LeJIbHoil cpannue 

2.56 BaHK 	HHbIX 110 TXHHK 

- dllcTeMa CyUIeCTByeT 	 HT 	 He 3Ha}0 
- cncTeMa HC11OJ1h3TCH 

B MOM flO1LP31J1HHH 	 HeT 	 He 3H1O 
- MO5 ouenca cnoco6l-lOcTH cywecyioiue CHCTMbI K npeiocaiennio yc.Ylyr (o6BecTn 

Hy)+(HyIO U11t11py) 

- 11 0THOWHHH oero 	 (nioxo) 	1 	2 3 4 5 (oTnnno) 
- B 0TH0LHHHJ4 MOe pa6OTbI 	 (nioxo) 	1 	2 3 4 5 (oT.nHno) 
- MO1 011eHKa 3HHMOCTH CHCTMb1 

JLflM oero nopajejienni 	(ne Ba)+cHa) 	1 	2 	3 	4 	5 	(oeI-Ib Ba)K1-Ia) 
O6OCHOBaHHH II jpyrne OUHKH 

flpo,aoienne na OTJLeJ1bnoi cpannne 
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2.57 BaHK JHHbIX 0 [HTX 

- CHCTM cyLuecTByeT 	 HT 	 He 3HaIO 
- CHCTM Hcno.nb3yeTcM 

B MOM no1Lpa3lLe.neHnH 	 HT 	 LJHe 3H1O 
- M05i oljeHKa CriOCO6HOCTH cyuiecyioue CHCTMbI K flpeJLocTaBJTeHH}o ycjiyr (06BeCTH 

Hy)+(Hy!O upy) 

- B 0TH0IUHHH oero RO.ILpa3JLeJIeHMH (riioxo) 	1 	2 	3 	4 	5 	(0TJIHqH0) 
- B 0THOII1HHH Moe pa6OTbI 	 (n.noxo) 	1 	2 3 4 5 (oTj1nHo) 
- M0 OLLHK 3Ha'IHMOCTH CHCTMbI 
.aii oero 	 (He Ba)KHa) 	1 	2 	3 	4 	5 (oqeni BaKHa) 

O60cH0BaHHH H J1.pyrHe 0I1HKH 

OJL0J1)*(HH Ha oTJJeJ1bHO cTpai-iiuje 

3. ,Tpyrie BCflOMOFTJIbHbI CHCTMb1 

3.1 KOMMYH1KaLUIOHHa5J CHCTCM 

3.11 CHCTeMa RbI3OB COTpyIHHK0B Ha pa6OTy 

- CHCTM CYIUCTBYT 	 HeT 	 He 3HalO 
- dHcTeMa }fCflOJ1b3TCH 

8 MOM 	 1L 	 HT 	LIHe 3H1O 
- MOH oUeHKa cnoco6llocTn cy1uecTBy}owe CHCTMb1 K r1peLocTaBJIeH1'uo yciyr (o6BecTH 
H)KHO uH4py) 

- B OTH0U1HHH oero 	 (nioxo) 	1 	2 3 4 5 (oTJIHqHo) 
- B OTH0LHHHH Moe pa6OTbI 	 (nioxo) 1 	2 3 4 5 (oTJwqHo) 
- M0H OUeHK 3HHM0CTH CHCTMbI 
jii Moero floLLpa3.aeJIeHHH 	( He na?KHa) 	1 	2 	3 	4 	5 	(o'iei-ii, Ba)+Ha) 

O6OCHOBaHH1 H 1Lpyrlle OLLHKH 

flpoo.J1eHHe Ha OTJjeJ1bHO cpanue LI 

3.12 CHCTeMa 0I1OBL1jHH1 0 BbIC3e 

- CHCTM CYIUCTBT 	 HT 	 He 3H!O 
- CHCTM HCfl0J1b3TCH 

B M0M flO1LP 31 J1 HHH 	 HT 	 He 3H}O 
- MO1 OUeHKa CHOCO6HOCTH cyuiecyioue CHCTMbI K npe1cTaBJIeHn10 yc.nyr (o6BecTn 

Hy)KHYIO ui4py) 

- B OTH0U1HMH oero no)1pa31e.neHHR (nioxo) 	1 	2 3 4 5 (oT.iiHHo) 
- B 0TH0IJJHHH Moe pa6OTbI 	 (ri.noxo) 	1 	2 	3 4 5 (oT.nu4Ho) 
- MOH OUeHRa 3HaHMocTH CHCTMW 

oero 	 (He Ba)KHa) 	1 	2 3 4 5 (oqel-ib Ba)KHa) 
O6oci-ioBaHH1 H ipyre OILHKH 

flpooJI»eHHe Ha OTLJ1bHOI cTpaHnLLe LI 
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3.13 CFCTeMbI nepeaqH HHcjopMaLnn 
(3.!IeKTpoHHa I1O1Ta, nepela'1a HHopMauHH, HH4opMaunoHHbfe ceTH) 

- CHCTM cyLuecTByeT 	 HeT 	 ne naro 
- CHCTM HcnO.T1h3yeTc1 

B M0M floJpa3JLeJIeHHH 	 jia 	 HT 	 He naio 
- MW! OLLHK CflOCO6HOCTH cylliecTBy!oIue CHCTMbI K npeJLocTaBJIeHHlo yciyr (o6BecTn 
Hy?KHYIO IL114py) 

- B OTHOWHHH oero nopa3jejieH 	(nioxo) 
- B OTHOU1HHH MOe% pa6oTbJ 	 (ruioxo) 
- MW! oieHia 3HHMOCTH CHCTMbI 

ii.i Moero no21pa31eJIeHHH 	(He sa)+cHa) 
O6OCHOBaHHH H LpyrHe OLLHKH 

1 	2 	3 	4 	5 (0TJIHqHO) 
1 	2 3 4 5 (oTJInqno) 

1 	2 3 4 5 (oqeni, BaM<Ha) 

poo.rI)KeHHe na OTJ1eJ1bHoi CTHH!j 

3.14 C.J1eyIo[LjHe cIlcTeMbI, He yF1OMlHyTbJe BbIWe, 3acJIy)KHBaIoIWie, no MOM MHeHIIIO, 
BHHMHH 

CHCTeMa N 1 
H3b!BTCH 

- CJ1CTM CYLLLCCTBT 	 JL 	 ner 	 ne 3H}O 
- CHCTM HCHOJ!b3yeTc5l 

B MOM flOJpa311e.neHnH 	 1 	 1 HT 	 He naio 
- MOfl ouena CFIOCO6HOCTH CyIuecTHy!oLuei CHCTMhl K npeJLocTaBJleHIHo yc.nyr (o6necrn 

HyKHy!O UHpy) 

- B OTHOWeHI4}! Moero noJpa3ea1eJ1n1 	(nJioxo) 	1 	2 	3 	4 	5 	(oTJ!1!qno) 
- B OTHOIIJHHH Moei! pa6oTbt 	 (rljioxo) 	1 	2 	3 	4 	5 	(oTJI!iqno) 
- M051 OLLeHK 3H4HMOCTH CHCTMb! 

J1JIH oero r1oJLpa3JeJienn 	 (He Ba»Ha) 	1 	2 	3 	4 	5 (o'ie 	Ba»uia) 

flpooJ!eHHe ita OTJJeJIbHOI CTPHHU 1 

CHCTeMa N9 2 
H3bIBTCH 

- CHCTM cyujecrByeT 	 1 
- CHCTM HC11OJ!b3TC1 

B MOM flOLpa3eJIe}IHH 	 1 
- MW! OU1-!K CFIOCO6HOCTH CyLuecTBy1oIue 

CHCTMbI 1< 	 yciyr 
(o6Beci-H HY»CHY!O LLHcfpy) 

- B 0THOWHHH oero nopa3JLe.neHH1 (nioxo) 
- B OTHOII1HHH MOei pa6OTbJ (n.noxo) 
- MW! OUHK 3Ha4HMOCTH CHCTMb! 

L.TIs1 Moero no1pa3JLe.neHHH 	(He na)+cHa) 
O60cH0BaHHH H pyre OLLHKH 

1 ne 	 1 ne naio 

1 HT 	 1 !-ie 	aio 

1 	2 	3 	4 	5 (oTJlnqHo) 
1 	2 	3 	4 	5 	(orJIHtIH0) 

1 	2 	3 4 	5 (oeiii BaKHa) 

flpooJ!eHHe na OT1LeJIbHOiI CTpaHHUe 1 
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CHCTeMa N9 3 
Ha3bIBaeTC,1 

- CHCTM cyuiecye 	 HeT 	 He 3HIO 
- CHCTM HCflO.TIb3yeTc1 

B MOM 	 HeT 	 He 3HalO 
- MOI oUeHKa cnoco6HocTa cyLuecTByIoIuei CHCTMbL K npeJLocTaBJIeHHIo yciyr (o6BecrM 

Hy)+(HyIO uHcIpy) 

- B OTHOU1HHH oero noJipa3Je.ne}u1l (n.noxo) 	1 	2 3 4 5 (oTJwqHo) 
- B OTHOLHHHH Moei pa6OTbI 	 (nioxo) 	1 	2 3 4 5 (oTjillqHo) 
- MO1 ouea 3HHMOCTH CHCTMbI 

jj.iii Moero floJpa3LeJ1eHHT 	(He BaKHa) 	1 	2 	3 	4 	5 	(oqei-ii HaKHa) 
O6OCHOBaHHH II 1pyrHe OEHKH 

flpoJLoJ!»ceHlle Ha OT1LeJIbHO CTPHHU 

CHCTeMa Ng 4 
Ha3bIBaeTc1 

- CHCTM CYIUCTBT 	 HeT 	 He 3HK) 
- CHCTM HCrIOJIb3yeTC1 

13 MOM flOJ1P3JLAHHH 	 ja 	 HeT 	E e 3H1O 
- M013 oteHKa C13OCO6HOCTH cyuecyiowe CHCTMbI K HPeJLOCTaBJIeHHIO yciyr (o6BecTH 

Hy?KHYIO iui4py) 

- B OTHOU1HHH Moero noJpa31LeJIeHH13 	(n,noxo) 	1 	2 	3 	4 	5 (oTJIHqiio) 
- B OTHOWHHH MOe 	 (nioxo) 1 2 3 4 5 (oTJInqHo) 
- MOH OUeHKa 3H13HMOCTH CHCTMbI 

LJ113 oero noJLpa31eJIeHHH 	(He BaM<Ha) 	1 	2 	3 	4 	5 	(oe-n I3aM<Ha) 
O6OCHOBaHHH II jpyre OUHKH 

poJo.TIKeHI4e Ha OTJeJIbHO cTpaHHue 

CHCTeMa N9 5 
Ha3bIBaeTcH 

- CHCTM CYIUCTBYT 	 HCT 	 He 3HaIO 
- CHCTM HCflOJ1b3TCH 

H MOM flOJLP3)jJIHH}1 	 HT 	 He 3HaIO 
- MOH olleHKa CI1OCO6HOCTH cyuiecyiojei CHCTeMbI K r1peLocTaaJIeHHJo yciyr (o6uecTH 

Hy)KHYIO uHc1py) 

- 13 OTHOLUeHHH oero 	 (nioxo) 	1 	2 3 4 5 (ØTJIHqHO) 
- 13 OTHOLHHHH MOe pa6OTbI 	 (nioxo) 	1 	2 3 4 5 (oTJ1HqHo) 
- MOH OLLHK 3HHMOCTH CHCTMb1 

1L1113 oero riopaeieiii 	(He BaKHa) 	1 	2 	3 	4 	5 	(oeiii Ba)KHa) 
O6ocHoBaHM13 13 jpyre OLLHKH 

PO1jOJ1)KHH Ha OT1LeJ1bHO cTpaHHue 
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HI-IOPMAUHOHHb,E CIICTEMbI 
LLOPO>KHOFO BEJLOMCTBA 

CI'JCTEMbI YflPABJIEHH 
14 YCIIYF .LIOPO)KHOFO 
LBWKEHWT 

HHOPMALHQHHbJE 
CI'JCTEMbI OPO)KHOI1 CETH 
14 JIOPO)KHOFO LBWKEHHT 

HHOPMAUMOHHbIE CHCTEMbI 
YflPABJJEHWI XO35fflCTBQM 

11HOPMAUHOHHbIE CI4CTEMbI 
)11J11 OHCOB 

HHOPMAU11OHHbJE CHCTEMbI 
J1I flPOH3BO,EJCTBA 
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I 
CTpaTeFHH HH4OpMaL1HOHHOFO 
ynpaieni L1OPO)KHOFO Be)JoMcTBa. 
CoBpeMeHHoe HOJIWKeHHe. 

t4H4OpMaLL11OHHbre CItCTeMbI lLOPO)KHO 1  CTH 11 
,LOO)KHOFO JBHM{HHJ 

13a3a JJaHHbIX J1OpO)KHO CTH 
Ba3a HHbIX MOCTOB 
Ba3a ,ELaHHbIX HeC'LaCTHbIX ciyae 
Ba3a .rlaHHbIX COCTOHH111 11 nOKpbITHIi PMS 
ABTOMaTH'IeCKHe 3MbI JLBH)KeHHH 
MeTeopo.norH4ecKa1 CJ'ICTeMa 

YnpaBJIeHHe XO3ICTBOM II KapaMH 
ByxranTepnH BHTHHHH 14 BHWHHH 
MamHHHbIi 6aHK 
I3aHK MaTepIlaJToB 
Reskontrat 
Y4eT Ha cjiajax I'l y'-ieT O6OpyJIOBaHuH 
J3a3a J1HHbJX nepcoana H pac'-ieT 3F1JITbI 

HH4OPMauHOHHbIe CI1CTMbJ  LUJA O4I1COB 
3JIeKTpOHHaH no-i'ra 
O6pa6oTKa TKCT 
PaceT Ta6JIHLL 
Fp aconocpoee 
ApXHB (MHKpocfHnbMHpoBaHne) 
HHcopMauMoHHbIe yciyr (B T.4. I4HTepHeT, T3THbI 
BbIpe3Kn, cJloBapn, TeJTeoHHbIe cnpaBoqHnKI4) 

HH4OPMaLLHOHHbIe CI1CTCMbI 11J1A HOH3BOCTB 
FIpOeKTIIpOBaHMe opor CAD 
Paapa6oTKa 14 KOHTOJIb IOKTOB 
YnpaBJIeHHe 	 jiopor (norojl.HbIe CJIOBH1 
Ha jioporax) 
CHCTeMa papewen Ha OCY1ILCTBJIHH 1BO3OK 
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